CERTIFICATE

Thisisto certify that the Quality Management System of

DIRECTO TELECOM

Boulevard (Blvd.) Manuel Avila Camacho Num.Ext. 40, Piso 24, Lomas de
Chapultepec 111 Seccion, Miguel Hidalgo, Ciudad de México. C.P. 11000

has been assessed and found to conform to the requirements of

| SO 9001:2015

This Certificate is valid for the following scope

Information Security Management System for Design, development, and oper ation of an
Al-based virtual agent platform for managing customer interactions.

Certificate No. :AMERG601170
Origina Issue Date :10/08/2026

Issue Date :10/08/2026 RO
Surveillance/ Expiry Date :09/08/2027
Recertification Date :09/08/2029

AMERICO QUALITY STANDARDS REGISTECH PVT. LTD
USA Office: 1603 Capitol Ave, Suite #402E, Majestic Building, Cheyenne, WY 82001
India Office: Office no 407, Commerce Center, Pimple Saudagar, Pune, 411027
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For verification and updated information concerning the present certificate, please visit www.americocert.com The Certificate is valid for period of 3 years subject to
factory annual surveillance audit. This Certificate is the property of AMERICO Quality Standards Registech I’vt. Ltd. & shall be returned immediately when demanded.



