Network Operations Center

noc@computer-tel.com

Primary number during business hours (7:00 am to 10:30 pm CST):
+ 1-305-921-9000

Secondary NOC number (24 x 7, Evenings and weekends):

ComputerTel +521-555-412-7712

Legal Adress: . . . . . .
If escalation is required for technical issues related to a trouble ticket,

Computer-Tel, Inc please call the contacts in the order listed below. If the individual is
2050 Russett Way unavailable using the office phone number, please immediately call
Carson City, NV their mobile phone number:

89703

Angel Hernandez +52-559-112-5030 Tel

Fax + 521-559-199-8952 MX Cell

+1 (775) 546 9885 NOC Manager

angel@computer-tel.com

Alfonso Villarreal +52-559-112-5030 Tel
+521-551-295-2161 MX Cell
Network Director +1-305-389-5755 Us Cell

alfonso@computer-tel.com

Huguette Valle +52-559-112-5030 Tel
+521-558-580-2165 MX Cell

hvalle@computer-tel.com

Carrier Relations - Mon to Fri 9:00 am to 6:00 pm CST:

lliana Salazar +52-559-112-5030 Tel
+521-552-653-6987 MX Cell

Carrier Relations Manager iliana@computer-tel.com

Michelle Durazo +52-559-112-5030 Tel
+1-786-877-80-35 US Cell

Carrier Relations Department

michelle.durazo@computer-tel.com

Huguette Valle +52-559-112-5030 Tel
+521-558-580-2165 MX Cell
cco +1-305-389-5447 Us Cell

hvalle@computer-tel.com

BI”Iﬂg & Administrative - mMon to Fri 9:00 am to 6:00 pm CST:
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Raul Bustamante

Billing & Settlement Manager

Felipe Guelfi

CFO

David Jassan

CEO

+52-559-112-5030 Tel
+521-555-068-5555 MX Cell
+1-305-968-1787 Us Cell

raul@computer-tel.com

+52-559-112-5030 Tel
+521-555-431-5983 MX Cell
+1-305-389-8446 Us Cell

felipe.quelfi@computer-tel.com

+521-555-407-4004 MX Cell

david@computer-tel.com
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